Slinger Fire Department

Training Division

DATE: 09/20/05
SUBJECT: Communication drill, Pattern Talk
OBJECTIVES:  Communicate from one member to another the location of three objects, for example a square, triangle, and a circle.  One member sets the location of the items and then describes to another the location in an attempt to make the pictures look the same.
APPARATUS / PERSONNEL:  tables and chairs

TOPICS:
· Effective communication

· Radio operations

TRAINING SESSION: (Timeline) 30 minutes
Pattern talk can be simply a one-way transfer of information from the sender to the receiver; but what about feedback from the receiver to the sender?  Try these variations and see.
Free Feedback: Both players can ask questions and say anything they want.

Yes-no: The receiver can ask questions, but the sender can only say “yes” or “no”
Zero- feed back:  (could be done by radio) only the sender can speak.  The receiver is allowed to say nothing, and the players do not even look at each other.

Usually more feedback means the message gets across more accurately, but not always as quickly.  Having no feedback at all can lead to some nasty arguments, especially if it is followed immediately by a turn using free feedback.
Getting your message across
· Several factors are involved in describing a pattern or in communicating anything at all.  How many of them can you see going on in the pattern talk game?

· You have to thing of the context of what you want to describe.  For example, it’s not much use to say “the car” if you are standing in the middle of a parking lot.

· Keep in mind who you are talking to.  “The rectangular tile/ might not mean much to a very young listener. “The long skinny one might do the trick.”
· It helps to pay attention to your listener’s feedback.

· The listener also has a role to play.  Ask the right questions! You have to know how to ask for the information you need.
